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1. Purpose. 
 

The purpose of this policy is to encourage the reporting by an Eligible Whistleblower of anyone suspected 
of fraud or corrupt conduct or any other form of improper behaviour, including, but not limited to, breaches 
of the Code of Conduct or Ethical Sourcing Policy (reportable conduct). 

Although reporting would generally be through the normal channels of line management, there may be 
times where an employee or Contractor believes it is inappropriate or difficult for matters to be reported 
through these channels. In these cases, it is important that employees and Contractors have another 
avenue through which to express their concerns. 
 
 
2. Who is covered? 
 
 
This is a Company Policy of Winc Australia Pty Limited (‘Winc’) and it applies to all employees, 
subsidiaries and Contractors and to any other person who is notified that this Company Policy applies to 
them. 
 

3. Definition of an Eligible Whistleblower. 
 

In accordance with the Corporations Act 2001, an Eligible Whistleblower includes but is not limited to a 
current or former director or company secretary, employee, contractor, supplier or associate of Winc or a 
relative or employee of any of these individuals who reports improper conduct they believe is in breach of 
our Code of Conduct or Ethical Sourcing Policy, or conduct that is in breach of the law and where the 
individual receives protection against reprisal of having made the report. A whistleblower may or may not 
elect to remain anonymous. 
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4. What is improper conduct? 
 

Improper conduct covered by this policy includes any conduct which: 

• is dishonest, fraudulent or corrupt; 

• is illegal such as theft, drug sale or use, violence or threatened violence, harassment or 
intimidation, malicious or reckless damage to property or other breaches of state or federal 
law; 

• is unethical; 

• is potentially damaging to Winc or a Winc employee, such as unsafe work practices or 
substantially wasting Winc’s resources; 

• may cause financial loss to Winc or damage its reputation or be otherwise detrimental to 
Winc’s interests; 

• represents a danger to the public or the financial system; 

• involves any other kind of serious impropriety. 

Improper conduct does not include personal work-related grievances, such as employment disputes. 
Those grievances should be raised with your manager. 

 
5. Policy. 
 
 
You are encouraged to take action if, in your capacity as a Winc employee or Contractor, you have 
concerns about any unethical, illegal or improper behaviour. 
 
If it is appropriate, you are encouraged to raise these concerns with the General Counsel and Company 
Secretary, your manager or the manager of the relevant person, or the People Team. If you have 
reasonable grounds to believe that the improper conduct could cause substantial and imminent danger to 
the health and safety of an individual or the environment, or disclosure is otherwise in the public interest, 
you may also raise the concerns with a journalist or member of Parliament.   
 
If you would prefer not to follow this course, you may disclose your concerns through the Whistleblowing 
process. 
 
You may choose whether or not to make a Whistleblowing disclosure anonymously. 
 
Winc is committed to ensuring that any individual is not disadvantaged in any way from validly raising 
concerns about suspected reportable conduct. In particular, such a person will not be disadvantaged by 
dismissal, demotion, harassment, discrimination or bias. Except where they engaged in the reported 
misconduct, any person making an honest and genuine disclosure will be protected from civil and criminal 
liability arising from the disclosure and may seek compensation if they suffer loss, damage or injury as a 
result of the disclosure. 
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Winc will endeavour to ensure that the Whistleblower’s identity is protected from disclosure by referring to 
the person in a gender-neutral context or redacting identifiable information.  Accordingly, Winc will not 
disclose the person’s identity unless: 

• the person making the report consents in writing to the disclosure; 
• the disclosure is required by law; 
• the disclosure is necessary to prevent or lessen a serious threat to a person’s health and 

safety; or 
• it is necessary to protect or enforce Winc’s legal rights or interests or to defend any claims. 

 
All disclosures made through the Whistleblowing process will be treated confidentially. If the 
Whistleblowing report is investigated, it may be necessary to reveal its substance (on a confidential basis) 
to people such as other staff, external consultants involved in the investigation process or, in appropriate 
circumstances, law enforcement agencies. In particular, it will often be necessary to disclose the fact of 
the Whistleblowing disclosure, and its substance, to the person who is the subject of the Whistleblowing 
disclosure.  In certain circumstances, a court or tribunal may order the production of information or 
documents regarding a Whistleblowing disclosure. All investigations will be objective, fair and 
independent. An employee who is the subject of a disclosure made through the Whistleblowing process 
may contact Access EAP for support. 
 
Where Winc considers it reasonably practicable given nature of the disclosure and the circumstances of 
the investigation, Winc may document and report the findings and provide details of the outcome to the 
Whistleblower in writing, via telephone or in person.  
 
Winc places great importance on providing employees and Contractors with the opportunity to use the 
Whistleblowing process for genuine disclosures. You must not use the process for any purpose other than 
the honest reporting of improper conduct. That means your reporting must be genuine. Reprisal action will 
not be taken against any person who has used the Whistleblowing process to make honest and genuine 
disclosures. 
 
This policy does not override or replace any other Winc policy or procedure. 
 

6. How to Report Improper Conduct? 
 
 
If you wish to report known or suspected unethical, illegal or improper conduct, talk to your manager, 
department head or the Legal department.  
 
Alternatively, you can report or disclose information at any time, openly or anonymously, via Winc’s 
whistleblowing service. Reports can either be logged online or by making a phone call.  
 
Contact Winc’s whistleblowing service via any of the following methods:  
 
     Online:     Go to winc.com.au/hotline and follow the prompts to make an online report 
 
     Phone:     1800 068 108 
 
     Post:         Winc Australia Pty Limited 
           C/- General Counsel and Company Secretary 
           Level 8, 163 O’Riordan Street 
           Mascot NSW 2020 
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7. Privacy. 
 
 
To the extent that any of the information received by Winc constitutes Personal Information about the 
person reporting under applicable privacy law, it should be noted that: 
 

• the purpose of the collection of that information is to assist Winc to respond to issues raised 
by the person reporting and to protect or enforce Winc’s legal rights or interests or to defend 
any claims; 

• personal information may be used for the primary purpose for which it was collected or for any 
related secondary purpose that could reasonably be expected; and 

• personal information may be disclosed as described within parameters of this policy. 
 
Winc’s policy is not to collect Sensitive Information without the consent of the person to whom it relates 
unless the collection is required by law, is necessary to prevent or lessen a serious and imminent threat to 
the person’s (or another person’s) life or health or is necessary in relation to legal proceedings (current, 
anticipated or potential). 

8. Reasonable Grounds to Suspect Improper Conduct. 
 
 
Anyone filing a complaint concerning misconduct or suspected misconduct must have reasonable grounds 
for believing the information disclosed indicates misconduct. Any allegations which prove to have been 
made knowingly to be false will be viewed as a serious disciplinary offence.  



  

For internal use only. 4 

9. Definitions. 
  
Contractor 
 
 
 

means any person, company or other contracting party engaged to 
provide services to or on behalf of Winc under a contract of 
services, either directly or indirectly (for example, through a third 
party). This includes agency workers, consultants, agents and 
suppliers. 

Personal Information  means information or an opinion about an identified individual, or 
an individual who is reasonably identifiable, whether the 
information or opinion is true or not, and whether the information or 
opinion is recorded in material form or not. 

Sensitive Information  means information or an opinion about a person’s racial or ethnic 
origin, political opinions, membership of a political association, 
religious beliefs or affiliations, philosophical beliefs, memberships 
of a profession or trade, membership of a trade union, sexual 
preferences or practices, criminal record or health. 
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